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Policy: Consistent with funded Service Priorities established by the 
Sacramento TGA HIV Health Services Planning Council (herein after referred 
to as the Council), the following Legal Services Standard will apply to all HIV 
Care Services (HCS) Program contracted subrecipients that provide Legal 
services. 
 
Descriptions: 
This document describes the “Legal Services” service category of the 
Sacramento County’s HCS Program, funded through the Health Resources 
and Services Administration (HRSA) Ryan White HIV/AIDS Program 
(RWHAP) Parts A and/or B. It serves as a supplement to the Universal 
Standards document. 
 
This document highlights each of the requirements and standards that apply 
to Legal Services and must be followed by any subrecipient receiving HIV 
Care Services funding for this service category. 
 
HRSA Service Definition  
Other Professional Services allow for the provision of professional and 
consultant services rendered by members of particular professions licensed 
and/or qualified to offer such services by local governing authorities. Such 
services may include:  

• Legal services provided to and/or on behalf of the HRSA RWHAP-
eligible PLWH and involving legal matters related to or arising from 
their HIV disease, including:  

 
o Assistance with public benefits such as Social Security Disability 

Insurance (SSDI) 
o Interventions necessary to ensure access to all other legal services to 

maintain care 
o Preparation of:  
 Healthcare power of attorney  
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 Durable powers of attorney  
 Living wills  

 
• Permanency planning to help clients/families make decisions about the 

placement and care of minor children after their parents/caregivers are 
deceased or are no longer able to care for them, including:  
o Social service counseling or legal counsel regarding the drafting of 

wills or delegating powers of attorney  
o Preparation for custody options for legal dependents including 

standby guardianship, joint custody, or adoption  
 

• Income tax preparation services to assist clients in filing Federal tax 
returns that are required by the Affordable Care Act for individuals 
receiving premium tax credits.  
 

• RWHAP funds may be used to aid in the expungement of criminal 
records. Expungement of criminal records is an effective way to 
remove barriers to care and services, protect privacy, mitigate stigma, 
and support successful reentry into the community. To the extent that 
expunging a client’s record is done to assist in obtaining access to 
services and benefits that will improve HIV-related health outcomes, 
RWHAP funds can be used to pay for the expungement of criminal 
records and associated costs. 

 
GOALS OF THE STANDARDS  
These standards of care are provided to ensure that Ryan White-funded legal 
services:  

• Are accessible to all persons living with HIV who meet eligibility 
requirements  

• Are provided by licensed or otherwise qualified individuals  
• Are accessible both culturally and geographically to clients  
• Provide individualized services for each client  
• Focus on the most urgent and pressing needs of clients  
• Reduce the effects of HIV discrimination and barriers in all 

environments  
• Allow documentation of clients’ wishes such as wills and do not 

resuscitate orders  
• Secure benefits for clients  
• Provide linkages for additional services if the agency is unable to 

provide them  
• Coordinates client care with primary care medical clinics to ensure 

integration of services and the best care for each individual client. 
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Staffing and Educational Requirements 
Quality legal services start with well-prepared and qualified staff. To ensure 
this:  

• HIV Knowledge. Legal staff should have training and experience with 
HIV related issues and concerns. At a minimum, individuals providing 
legal services to people with HIV should possess knowledge about the 
following:  
o HIV disease process and current medical treatments  
o Psychosocial issues related to HIV  
o Cultural issues related to communities affected by HIV  

• Licensure. All staff must hold the appropriate degrees, certifications, 
licenses, permits, or other appropriate qualifying documentation as 
required by the Federal, State, County or municipal authorities  
o Attorneys are licensed to practice law in the state of California and 

have a minimum educational level of a doctorate in Jurisprudence  
o Non-licensed staff, such as law students and other legal 

professionals, are supervised by attorneys  
• Legal and Ethical Obligations. Legal staff must be aware of and 

able to practice under the legal and ethical obligations as set forth by 
California state law and their respective professional organizations. 
Legal staff must be current with their continuing education 
requirements.  

• Culturally Appropriate. Practitioners shall possess the ability to 
provide developmentally and culturally appropriate care to clients 
living with HIV.  

• Training. Staff shall remain trained and knowledgeable in current 
legal issues in accordance with the rules of the State Bar of California. 
Staff will have knowledge of legal issues that may impact the legal 
assistance of people living with HIV. They will have the skills and 
ability to specialize in areas relevant to individuals living with HIV.  
o Agency paid staff and contractors must complete a minimum of two 

hours of HIV specific training annually  
o New staff and volunteers must complete two hours of HIV specific 

training within 90 days of start date 
 
Case Closure 
Legal services can be critical to maintaining a client’s health and overall 
wellbeing. Discharge from legal services may negatively impact a client’s 
overall health. As such, discharge or termination of services must be 
carefully considered, and reasonable steps must be taken to ensure that 
clients who need legal services are maintained in services. 
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The following describe components of discharge planning:  
 

• If the client has missed appointments and is at risk of suspension or 
termination of services, the legal provider will provide follow-up 
including telephone calls, written correspondence and/or direct 
contact, to strive to maintain a client’s participation in care. Provider, 
within the constraints of previously signed releases of information, 
may work with the case manager to locate the client.  

• The provider shall contact the client or the caregiver, in person, by 
phone, or with a formal letter, to explain why he/she is being 
discharged. If the client does not agree with the reason for discharge, 
he/she should be informed of the provider’s grievance procedure.  

• A discharge summary should be documented in the client’s record. The 
discharge summary shall include the following:  
o Circumstances and reasons for discharge  
o Summary of service provided  
o Goals completed during services  
o Referrals and linkages provided at discharge as appropriate  

• The provider shall close out the client in data collection system as soon 
as possible within thirty (30) days of case termination.  

• A client may be discharged if his/her needs would be better served by 
another agency and is transferred to that agency. If the client is 
transferring to another provider, and the other provider will participate 
in the process, case closure should be preceded by a transition plan. 
To ensure a smooth transition, relevant intake documents may be 
forwarded to the new service provider. Providers from the two 
agencies should work together to provide a smooth transition for the 
client and ensure that all critical services are maintained, with 
appropriate Release of Information. 

 

A client may be suspended or terminated from legal services due 
to the following conditions: 
• The client has died.  
• The client has become ineligible for services (e.g., due to relocation 

outside the service area or other eligibility requirements).  
• The client chooses to terminate services.  
• The client’s needs would be better served by another agency.  
• The client demonstrates pervasive unacceptable behavior that violates 

client rights and responsibilities.  
• The client has had no direct program contact in the past six months. 
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Program Guidance: Legal services exclude criminal defense and class-
action suits unless related to access to services eligible for funding under the 
RWHAP. 
 
As directed by the Council priorities, when funded, the following service 
standards will apply to HCS Program subrecipients.  
 
1. Ryan White funding is to be used for HIV/AIDS medical services and for 

psychosocial and support services, which significantly improve access and 
adherence to such medical services. As such, any Legal services, which 
are paid for through Ryan White (RW) funding shall be related to HIV 
healthcare or other social support service appointments related to 
maintaining healthcare.   
 

2. Ryan White funding is to be expended in a cost effective, equitable 
manner, which is based upon verified client need and encourages self-
empowerment of clients. Legal services paid for with Ryan White funds 
shall be provided in accordance with the allocation priorities and 
directives adopted by the Council, or through an alternative assessment 
process administered by a HCS Program subrecipient.  

 
3. HCS Program subrecipients may at any time submit to the HCS Program 

Recipient requests for interpretation of these or any other Services 
Standards adopted by the Council, based on the unique healthcare needs 
of a client or on unique barriers to accessing healthcare services which 
may be experienced by a client.  

 
4. Coordination with other components of the HCS Program system of care 

is critical and required.  
 
5. All HCS Program subrecipient must have an internal grievance process in 

place. Each client must receive a copy of the agency’s grievance policy, 
and a signed copy of the grievance policy must be maintained in the 
clients’ file.  Information about how to access this process must be posted 
conspicuously in public areas of the agency.  It must include provisions 
for informing clients of its existence, and how to begin the process.  
Clients also have the right to file a grievance with appropriate state 
licensing agencies (i.e. California State Bar 
https://www.calbar.ca.gov/Public/Complaints-Claims/How-to-File-a-
Complaint). 

 
6. All HCS Program subrecipients must have a quality assurance program 

and plan in place that is in compliance with the TGA’s Quality 

https://www.calbar.ca.gov/Public/Complaints-Claims/How-to-File-a-Complaint
https://www.calbar.ca.gov/Public/Complaints-Claims/How-to-File-a-Complaint
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Management / Continuous Quality Improvement Plan and requirements 
set forth by the Quality Management Manager of the Recipient. 

 
 
 
 
Signed: ___________________________  Date: 09/25/25 

 Richard Benavidez, Chair 
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